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Northwestern: Hospital-Wide All-Cause Unplanned Readmission

7/1/2012 - 6/30/2013 7/1/2013 - 6/30/2014

i

7/1/2014 - 6/30/2015

7/1/2015 - 6/30/2016
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Patients who "Strongly Agree" they understood their care when they left the hospital: 10/1/2015 - 9/30/2016
% Strongly Agree
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Brattleboro  Central VT Copley Gifford  Grace Cottage Mt. Ascutney North Country Northeastern Northwestern  Porter Rutland  Southwestern Springfield  University of
Memorial ~ Medical Hospital Medical ~ Hospital*  Hospital Hospital ~ VTRegional  Medical Medical Regional VT Medical  Hospital VT Medical
Hospital Center Center Hospital Center Center Medical Center Center
Center
| %StronegAgree| VT Average | National Average | Ct leted Surveys | Resp Rate |
[Northwestern 57%)| 56%)| 52%)| 507] 26%)|

Patients who reported that "Yes" they were given information about what to do during their recovery at home: 10/1/2015 -

9/30/2016
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——Vermont Average

National Average

Brattleboro  Central VT Copley Gifford  Grace Cottage Mt. Ascutney North Country Northeastern Northwestern  Porter Rutland  Southwestern Springfield  University of
Memorial ~ Medical Hospital Medical ~ Hospital*  Hospital Hospital  VTRegional ~ Medical Medical ~ Regional ~ VTMedical ~ Hospital VT Medical
Hospital Center Center Hospital Center Center Medical Center Center

Center
| % Yes | VT g | ional Average | C d Surveys | Rate |
[Northwestern [ 93%| 91%| 87%| 507] 26%)|




